September 21, 2009

TO: ALL STATE AGENCIES, SCHOOL DISTRICTS, MUNICIPALITIES, VOLUNTEER
FIRE COMPANIES AND POLITICAL SUBDIVISIONS

FROM: HOLLYLYNN FORD, CPPB
STATE CONTRACT PROCUREMENT OFFICER

SUBJECT: ADDENDUM TO AWARD NOTICE
CONTRACT NO.: 05-384-AC, CELLULAR/DATA EQUIPMENT & SERVICES

ADDENDUM # 18

This addendum is to incorporate additions to contract No.: 05-384-AC for Cellular Data Equipment
and Services.

1. This Addendum is an integral part of and modifies the Agreement. The terms used
herein that are defined or specified in the Agreement shall have the meanings set forth
in the Agreement. If there are any inconsistencies between the provisions of this
Addendum and the provisions of the Agreement, the provisions of this Addendum shall
control.

2. Section 6, “Verizon Wireless Pricing and Equipment offer” is hereby amended to include
the following plans as set forth in the attached form:
¢ Nationwide Flat Rate
¢ Nationwide Email for Government Plan

Nationwide Flat Rate Calling Plan

The Nationwide Flat Rate Calling Plan is NOT eligible for monthly access fee discounts and promotions

No Domestic Roaming or Long Distance Charges Mobile Web 2.0*
Monthly Anytime Voice Minutes Corporate Subscriber Monthly Access Fee
0 $11.99
Per Minute Rate $0.25
Data Sent or Received* $1.99/ MB

Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important
information about calling plans, features and options. "Mobile Web 2.0 pages may include Verizon Wireless and third party advertising. Unless
the line subscribes to a V CAST VPack, V CAST Mobile TV Select Package, or a Nationwide Premium Calling Plan, megabytes sent or received
(including advertising) will be aggregated each month, rounded up to the next full megabyte, and billed at $1.99/ MB. *Data sent or received
using Mobile Web (including advertising), Get it Now, and other applications will be aggregated at the end of each month, rounded up to the
nearest whole megabyte, and billed at $1.99 per megabyte.
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Nationwide Email for Government Calling Plans have been discounted and are not eligible for
additional monthly access fee discounts and include:

Unlimited National IN Calling Minutes (mobile to Unlimited Night & Weekend Minutes
mobile)
No Domestic Roaming or Long Distance Charges Unlimited Data Allowance for email
Monthly Monthly Access Fee .
300 $59.24
600 §72.08 $0.25
1000 $83.93
Unlimited Domestic Text
" : Included
essaging
National Access Roaming $0.002 per KB (Canada)/ $0.005 per KB (Mexico)

Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for
important information about calling plans, features and options
Custom Mobile Broadband Connect Feature
This Custom Moblle Broadband Connect Feature is NOT eligible for monthly access fee discounts.
: Mobile Broadband Connect Feature
with the Nationwide Email for Government Calling Plans*

Monthly Access Fee $10.00
Monthly Allowance 5 GB**
Per MB Rate After
Allowance $0.05
National Access Roaming $0.002 per KB(Canada)/ $0.005 per KB (Mexico)

Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for
important information about calling plans, features and options. “Feature may only be added onto the Nationwide Email For
Government Calling Plans. **Due to billing system limitations in connection with this Custom Mobile Broadband Connect
Feature, unbilled data usage will be aggregated and Verizon Wireless resources to monitor such usage (such as dialing #DATA or
calling Customer Care) will not be able to segregate Mobile Broadband Connect usage from other types of data usage (such as
Mobile Email). Mobile Broadband Connect is currently available on select voice and data devices, and provides Mobile
Broadband/National Access service utilizing the device as a modem. A mobile office kit, VZAccess Manager Software, a cable for
tethering and/ or a software update may be required. Bluetooth® is not supported with Mobile Broadband Connect.

All other terms and conditions remain the same.

If you have questions, please call me at 302-857-4559.
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